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Coronavirus - Essential information   
For Audley Rural Parish 

 
 
 
 
 

Before calling 111 check your symptoms by visiting https://111.nhs.uk/ online 

Government announcement on Monday 23rd March 2020 at 8.30pm  
View it at www.bbc.co.uk/news/uk-52012432    All play areas within Audley Rural 
Parish will be closed with immediate effect to adhere to the restrictions and 
because we cannot maintain and inspect them.   

NEW RULES ON STAYING AT HOME AND AWAY FROM OTHERS 
The single most important action we can all take, in fighting coronavirus, is to 
stay at home in order to protect the NHS and save lives.  When we reduce our 
day-to-day contact with other people, we will reduce the spread of the infection. 
That is why the government is now (23 March 2020) introducing three new 
measures. 

1. Requiring people to stay at home, except for very limited purposes 
2. Closing non-essential shops and community spaces 
3. Stopping all gatherings of more than two people in public 

Every citizen must comply with these new measures. The relevant authorities, 
including the police, will be given the powers to enforce them – including through 
fines and dispersing gatherings.   

These measures are effective immediately. The Government will look again at 
these measures in three weeks, and relax them if the evidence shows this is 
possible. 

 

https://111.nhs.uk/
http://www.bbc.co.uk/news/uk-52012432


Audley Rural Parish Council accepts no liability for the material contained within – March 2020  2 
 

1. STAYING AT HOME 
You should only leave the house for one of four reasons. 
●Shopping for basic necessities, for example food and medicine, which must be 
as infrequent as possible. 
● One form of exercise a day, for example a run, walk, or cycle – alone or with 
members of your household. 
● Any medical need, or to provide care or to help a vulnerable person. 
● Travelling to and from work, but only where this absolutely cannot be done 
from home. 
These four reasons are exceptions – even when doing these activities, you 
should be minimising time spent outside of the home and ensuring you are 2 
metres apart from anyone outside of your household. 
These measures must be followed by everyone. Separate advice is available for 
individuals or households who are isolating, and for the most vulnerable who 
need to be shielded. 
If you work in a critical sector outlined in this guidance, or your child has been 
identified as vulnerable, you can continue to take your children to school. 

2. CLOSING NON-ESSENTIAL SHOPS AND PUBLIC SPACES 
Last week, the Government ordered certain businesses – including pubs, 
cinemas and theatres – to close. 
The Government is now extending this requirement to a further set of businesses 
and other venues, including: 
● all non-essential retail stores – this will include clothing and electronics stores; 
hair, beauty and nail salons; and outdoor and indoor markets, excluding food 
markets. 
● libraries, community centres, and youth centres. 
● indoor and outdoor leisure facilities such as bowling alleys, arcades and soft 
play facilities. 
● communal places within parks, such as playgrounds, sports courts and outdoor 
gyms. 
● places of worship, except for funerals attended by immediate families. 
● hotels, hostels, bed and breakfasts, campsites, caravan parks, and boarding 
houses for commercial/leisure use (excluding permanent residents and key 
workers). 

3. STOPPING PUBLIC GATHERINGS 
To make sure people are staying at home and apart from each other, the 
Government is also stopping all public gatherings of more than two people. 
There are only two exceptions to this rule: 
● where the gathering is of a group of people who live together – this means that 
a parent can, for example, take their children to the shops if there is no option to 
leave them at home. 
● where the gathering is essential for work purposes – but workers should be 
trying to minimise all meetings and other gatherings in the workplace. 
In addition, the Government is stopping social events, including weddings, 
baptisms and other religious ceremonies. This will exclude funerals, which can 
be attended by immediate family. 
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Contact numbers for Audley Rural Parish 
 
If you or someone you know needs help during self-isolation  
Please call 01782 720392.  We can help with shopping, posting letters, 
obtaining your medical supplies, providing food bank vouchers/food packs or 
even just a friendly chat.   
This service is run by the churches of St James Audley, St Johns Alsagers Bank, 
Halmer End Methodist and Audley Methodist. 

--------------------------------------------------------------------------------------------------------------------- 
 
 
Staffordshire Police - Please continue to call 101 and report all non-
emergencies.  Call 999 for all emergencies.  Please beware of 
scam messages and doorstep calls – report a scam at 
www.actionfraud.police.uk or call 0300 123 2040 
 
 
Audley Rural Parish Council  
Please visit www.audleyparishcouncil.org to find your nearest 
Parish Councillor or call the Parish Clerk on 07901 692414  
 
 
Newcastle under Lyme Borough Councillors 
Please visit www.newcastle-staffs.gov.uk or contact your Borough 
Councillors Sue Moffat (07852 159827), Bert Proctor (07900 
166169) or Ian Wilkes (07342 357532)  
 
 
Staffordshire County Council 
Please visit www.staffordshire.gov.uk or contact County Councillor 
Ann Beech on 07973 119842 
 
 

National Financial Contact numbers: 
HMRC  0300 200 3300 
Universal Credit  0800 328 5644 
National Debtline  0808 808 4000 
Business Debtline  0800 197 6026 

 

“Hello! Can I help?……” neighbour post cards 
Post cards have been put in local shops and Post Offices, and where possible through your 
doors.  These contain essential contact information on one side, with space on the other 
for your completion if you can help your neighbour.  Once completed you can post it 
through their door.  Please do your bit to help your neighbours, some may have no one 
to help.  Sometimes just a friendly chat on the phone is all that is needed.  

http://www.actionfraud.police.uk/
http://www.audleyparishcouncil.org/
http://www.newcastle-staffs.gov.uk/
http://www.staffordshire.gov.uk/


Audley Rural Parish Council accepts no liability for the material contained within – March 2020  4 
 

 

  



Audley Rural Parish Council accepts no liability for the material contained within – March 2020  5 
 

  



Audley Rural Parish Council accepts no liability for the material contained within – March 2020  6 
 

Audley Health Centre (01782 276999)  
*URGENT – PLEASE DO NOT COME TO THE SURGERY* 
Following advice from Public Health England and in an attempt to prevent the spread of 
coronavirus with immediate effect the surgery is restricting all face to face appointments. 
If you have an appointment booked, they will contact you by phone at the time of your 
booked appointment. In urgent cases if your clinician feels you need to be seen for 
assessment, they will arrange an appointment for you.  The surgery will continue to offer 
face to face appointments for time sensitive injections, child immunisations and any other 
urgent matters where your clinician feels this is necessary. 
 
Patient’s mobile numbers are often out of date.  If you have online access please can you 
update your details to help the surgery contact you via text and/or video messaging. You 
can do this by logging in to your online access and clicking "my account" where you can 
update your contact details.   Alternatively call on 01782 276999. 
 
Prescriptions: 
- On-line ordering is the preferred option. Nominating a pharmacy will reduce surgery 

footfall and is encouraged. This can be done by the surgery reception staff if indicated 
by the patient. 

- The silver box outside the surgery can still be used for ordering repeat prescriptions. 
Again, nominating a pharmacy will help this pathway. 

- On an exception basis, prescription requests will be handled over the phone by a 
clinician. 

 
Audley Pharmacy (Well) (01782 720365) 
To protect the health and well-being of staff and customers, the pharmacy is now closed 
between 10am-11am & 1pm-2pm Monday to Friday.  It will also close at 6pm prompt.  
There is a 1 in 1 out policy in operation with a maximum of 5 customers in the shop at 
any one time.   Normal opening hours will continue Saturday 9am-1pm.     
  
We need volunteers – can you help?   
Support for the vulnerable and elderly is paramount in our community.  With such a large 
area to cover, some family members may struggle to visit.  Even just a daily phone call 
would go a long way.  Borough Cllr Sue Moffat (07852 159827) is collating a list of people 
who would like to help along with the churches (01782 720392). You can find out more 
on Facebook if you search “A Labour of Love” and “St James Church, Audley – Official”.  
 
Delivery services of essential supplies in Audley Parish 
A number of local shops are providing delivery and takeaway services – contact them first 
to see if they can and what they will provide.  You can also search on Facebook and join 
“Supply Drop – Audley”.   
 
Online Services 
Many churches and community groups now provide online services so you can continue 
to attend virtually.  Please contact the churches and groups for details.  
St James Audley and St John's Alsagers Bank have an online service – 9.30am on weekdays 
and 10.30am on Sundays.  You don't need internet access - it's possible to join over a 
landline – ring them on 01782 720392 to find out how.  Alternatively visit www.jmj.org.uk  
to obtain details on how to join online. 

http://www.jmj.org.uk/
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Newcastle Staffs Foodbank Warehouse 

Aspire Housing Depot 
Brick Kiln Lane 

Parkhouse Industrial Estate West 
Chesterton 

Newcastle-under-Lyme 
ST5 7AS 

Monday 2:00pm to 4:00pm 
Wednesday 10:00am to 12:00noon 

 
 

If you are local to Audley and suffering financial hardship as a result 
of coronavirus, and cannot pay for food and other essential items, 
please contact the local helpline on 01782 720392.  We can help with 
vouchers and food parcels.   

 


